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The main aims of VOCAL (A.C.T.) are: 
 
o to help and support individual persons and their families who, 

through a criminal act against them, are victims of crime – to 
overcome their anguish and suffering, and assist them towards a 
state of understanding and acceptance of their adversity in order to 
resume a more stable mental and physical condition; 

 
o to offer support to victims during their relevant court actions; and 
 
o to refer victims to various professional organizations or individuals. 

 
 
Other aims are: 
 
o to promote public awareness of the plight of victims and promote 

action in the interest of those victims and the existence of VOCAL 
(ACT); 

 
o to support the authorities in preventing and dealing with crime to 

review the effectiveness of the criminal justice system and, where 
possible deficiencies are identified, bring them to the attention of 
the authorities; 

 
o to provide a venue where victims, their families and friends can 

gather to assist themselves and other victims; and 
 
o to act independently or in co-operation with other persons or 

bodies where appropriate in support of the objectives of VOCAL 
(ACT). 



 

 
VISION 

 
As a responsible and active participant in the ACT community through a 
strong, diverse and vibrant membership, we will deliver high quality, 
efficient, effective and relevant services and support to victims of crime 
whilst we raise the level of public awareness and contribute to 
community cohesiveness. 

 
 
 

MISSION 

 
To help and support individual persons and their families who through a 
criminal act against them are victims of crime to overcome their anguish 
and suffering and assist them towards a state of understanding and 
acceptance of their adversity in order to resume a more stable mental and 
physical condition. 

 
To offer support to victims during their relevant court actions; 

 
To promote public awareness of the plight of victims, and promote action in 
the interest of those victims and the existence of VOCAL (ACT); and 

 
To act as a vehicle and catalyst for the community to be involved in issues 
of crime and its impact, to work in a co-operative fashion with community, 
business and Government to adapt to better deal with crime and resultant 
victims issues. 

 
 
 
VALUES 

 

VOCAL’s core values are: 

 

Respect 

 

Fairness 

 

Trust; and 

 

Integrity 



 

     

                               VOCAL’S VICTIM SUPPORT MODEL 

 

 

Referral to other Services VOCAL (ACT) INC 

IMMEDIATE RESPONSE 

Information and assistance. 

Telephone Spt (24Hr), Outreach, 

Case management. Face to face 

services by appointment Monday 

to Wednesday and Wednesday to 

Fridays alternating. 10.30 – 5.00  

 9 a.m. - 5pm.  Services for victims 

whose crime occurred in the ACT. 

Allocation of limited Counselling & 

Rehabilitation and other services, 

including Management of the 

Financial Assistance Scheme and a 

Court Companion Program. 

VOCAL’s Management Committee 

Referral are for services that VOCAL 

does not provide ie: mediations, clinical 

Counselling, debriefing, advocacy, 

children specific services, Men’s 

specific services, Legal Aid/services  

Drop in center for new victims & survivors 

Emotional support, Court Support.  

Help in preparing victims impact statements, writing 

letters, reports, applications for Financial Assistance 

Help with information gathering and client advocacy 

Practical assistance as needed.  Services extended to 

tertiary victims not covered by the legislation 

VOLUNTEERS 

RECRUITMENT & 

CO-ORDINATION  

Holistic services which includes 

ongoing support, through day-to-day 

services and monthly support group. 

No time limit for services. Client 

advocacy and lobbying government 

for changes in relevant legislations 

Self referral, direct, 

or via other  

Support Agencies  

In-house one on one 

training and supervision for 

unsalaried staff, and  

students on placement & 

coordination of services. 

Quarterly newsletters. 

Community 

Networking 

Community 

Networking 

CLIENT INTAKE 

AND 

ASSESSMENT 

Victims Services 

From 

ACT Government 

Legal Aid, Domestic Violence 

Crisis Services, Rape Crisis 

Services, Conflict Resolution 

Services, ADACAS, WIRC, 



 

VOCAL Members 

Court Support Practical Support 
Emotional support 

/Counselling 

Administrative 

Support 

Garden/Building 

Cleaning 

PC Support 

Newsletters 

Management Committee 

Service Coordinator & 

Case Manager (3 days per week) 

 

Web & PC Support 

Policy and 

Procedures/Project 

Students on 

placement 

VOCAL Volunteers 

Staffing Model 





COMMITTEE MEMBERS OF VOCAL (A.C.T.) INC. 
 

FINANCIAL YEAR ENDED 30 JUNE 2018 

 

 

 

Executive Members 3 year term 
 

 

Chairperson:  Bryan Harper   (Elected Nov 2017) 

 

 

Deputy Chair:  Kurt Gruber   (Elected Nov 2017)  

   

   

 

Secretary:         (See Revised Constitution 08) 
 

 

Treasurer:  Dini Islamadini   (Elected Nov 16 2015) 
 

 

Media Liaison:       (Vacant) 
 

 

Committee Members: 2 year term 

 

 

  Shane Allen       (Elected Nov 2015) 

   
     

Zygmunt Gartzka     (Elected Nov 2015) 

 

 

Michael Pentes      (Elected Nov 2015) 

 

 

Bruce Warrington     (Elected Nov 2015) 

 
 
 

 

 

 

         

 



COMMITTEE MEMBERS OF VOCAL (ACT) INC. 
 

FINANCIAL YEAR ENDED 30 JUNE 2019  

 

 

 

Executive Members 3 year term 
 

 

Chairman:   Bryan Harper   (elected Nov 2017)  

 

 

Deputy Chair:   Kurt Gruber  (elected Nov 2017) 

 

 

Secretary:         (vacant) 

 

 

Treasurer:   Lisa Anderson   ( elected Nov 2018) 

   

 

 

Media Liaison:   Simon Jackson   (Elected Nov 2017) 

 

 

 

 

 

Committee Members:   

 

 

Michael Pentes      (elected Nov 2017) 

 

 

Michael Svatos       (elected Nov 2017)  

 

 

Brenda Svatos       (elected Nov 2017) 

 

 

Farook Faridi      (elected Nov 2018) 

 
 

 

Louise Hadad      (elected Nov 2018)   
    



 

POSITIONS VACANT 
 

 

 

 

 

EXECUTIVE COMMITTEE      3 YEAR TERMS 
 

 

 

 

 

CHAIRPERSON        Elected 2017 

 

 

 

  

 

TREASURER      vacant 
 
 
 
 
 

SECRETARY      Vacant 

 

 

 

MEDIA LIAISON OFFICER    Assistant Media Liaison 

 

 

 
 

 

 

 

 

 

ORDINARY COMMITTEE MEMBER       2 YEAR TERMS 
 

 

 

 

 

 

 
4 x COMMITTEE POSITIONS    Due to expiry of terms and  

        resignations. 

 
 

 



 
 

 
 

 
 
On behalf of the VOCAL Management Committee, it is my pleasure to present the Chairperson’s 
Report to the 31st Annual General Meeting of the Victims of Crime Assistance League (A.C.T.) 
Inc. (VOCAL). 
 
VOCAL (A.C.T.) has been providing services to the regional community for 31 years, and 
this is a testament to the foresight of the founding members, and also to the dedication and 
work of many staff and volunteers over that period of time since VOCAL’s pioneering 
service to victims of crime was established for the A.C.T. and surrounding community. We 
mourn the death of Angela Brown this year. 
 
Services 

 
VOCAL has been operating for almost 8 years without funding from the A.C.T. government 
(since the end 2011).  Within the constraint of a limited group of volunteers, VOCAL has 
continued to provide a full range of services for financial year 2018/19; (and continuing to this 
AGM at end of November 2019).  In this regard, VOCAL is continuing to effectively operate 
under its original ‘volunteer’ model as an entirely community based organisation.  The ongoing 
operation of VOCAL demonstrates that a community based model of service is indeed meeting a 
need in Canberra and region, and not duplicated elsewhere, as some Canberrans who are often 
transient or mobile, return to Canberra where they live and pay taxes deserve to receive a service 
that they could not otherwise have access to after a traumatic experience. 
 
Demand for VOCAL’s services has continued over the financial year of 2018/19, including those 
victims who are ineligible for services from the government-based service providers, or those 
who may be subject to a long waiting list for services from other specialist service providers.  In 
this regard, VOCAL continues to be a unique community service providing support to all victims 
of crime, irrespective of age or gender, or the nature of the crime, or when it occurred; filling 
gaps in available services to victims. 
 
In line with limited available funds (grants and donations), VOCAL has operated as follows: 

 office operation at 3 days per week; 

 there were no paid positions; 

 Service Co-ordinator has been working entirely as a volunteer – to provide key services; 
and to recruit, train and supervise other volunteers; and undertake office management 
together with volunteers or fill in when there are no volunteers available on the day; 

 provision of the after-hours emergency telephone support service (by Service Co-
ordinator); and 

 provided Court Support services, and tasks related to newsletter production and P &P. 
 
In accordance with the objectives of VOCAL, the Management Committee has had fewer 
meetings than anticipated due to difficulties with availability of Committee members.  Therefore, 
meetings and efforts have been significantly limited since early 2019 due to many Committee 
members unable to devote much time due to a range of emerging personal and family matters 
taking precedence.  Subsequently, a few Committee members resigned during the year for 
personal reasons.  Consequently, the Management Committee had little opportunity to 
concentrate on fundraising and operations planning. 
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Funding 

 
After generous support in the previous financial year, a further grant of $ 5,000 was received (9 
May 2019) from The Snow Foundation – this was used during 2018/19 to assist in meeting 
operating costs.  There was also a commitment from The Snow Foundation to provide a further 
$5,000 in each of the following 2 financial years. This was very encouraging news to all of us at 
VOCAL. The type of funding we can actually plan ahead on.  Thanks go to Bill Stefaniak for 
meeting with me and The Snow Foundation to lobby for more funding early in 2019. 
 
In addition, VOCAL was awarded a $5,000 one off grant from the Hands Across Canberra 

Program (Chief Minister’s Fund), however, this did little to enable VOCAL to accumulate 
sufficient funds to enable staff to again be hired, or to enable VOCAL to plan future operations.  
This amount was provided after VOCAL applied for both the medium ($50,000) and small 
($5,000) grant categories.  I thank the Service Co-ordinator for her efforts in assisting me to 
prepare applications for the above two funding sources. 
 
Our Patron Bill Stefaniak and I met with MLA’s Alistair Coe and Jeremy Hanson.  There were 
also many efforts on Bill’s part to raise awareness of our need for renewed funding, including a 
meeting with him and the Service Coordinator with the Victims of Crime Commissioner.  So far 
our efforts have not resulted in the desirable outcome. 
 
VOCAL sincerely thanks the Rotary Club of Hall for a donation of $1,000 in May 2019 
following an approach by the Service Co-ordinator in April 2019. VOCAL conducted a 
fundraising Barbeque as part of the Narrabundah Festival on 16 March 2019.  About $400 was 
raised – thanks go to Committee members Louise Haddad, and Kurt Gruber; and also to 
Stephanie Joyce (Volunteer); and Marie-Noëlle Curé (Service Co-ordinator) for their efforts on 
the day. 
 
We thank those members of VOCAL, and members of the community, who have donated funds 
to support VOCAL over the year.  If anyone is interested in making a tax-deductible donation, 
details of methods of donation are provided on VOCAL’s website: http://vocalact.webs.com/ 
(‘www’ not required), we also have a new site to donate through. The site GoFundMe via google 
was created by one of our volunteer Nita Jones.  It can be accessed via the internet and by 
searching and choosing VOCAL ACT;  otherwise interested donors can refer to the VOCAL 
Newsletters for information on how to make a donation, or by contacting the VOCAL Office. 
 
Volunteers 

 
The Service Co-ordinator (Marie-Noëlle Curé) has again contributed many hours of work during 
and outside VOCAL office opening hours (without remuneration) in order to undertake core 
functions, including managing the 24 hour telephone support service.  Under very challenging 
conditions for VOCAL as an organisation (and specifically for the Co-ordinator), she has 
managed all aspects of service provision and office operation, recruitment and supervision of 
volunteers.  She has continued to do this despite her own personal and family time commitments 
and the constant fluctuation of volunteers needing training. 
 
I would like to take this opportunity to thank Kristin Ballard for maintaining financial records (in 
the absence of a Treasurer), and preparing various financial reports, including the reports for this 
Annual Report; and also a special thank you to our new Auditor, Gina Etienne. 
 
Despite the hectic work pace at VOCAL House, the Service Co-ordinator has managed to 
maintain a pleasant work environment complete with a rose garden to welcome visitors and 
clients. 
 



 

Operation beyond June 2020 

 
It is the desire of our long serving Service Co-ordinator (Marie-Noëlle Curé) to retire in January 
2020 after many years of dedicated service to VOCAL and the community, including the last 8 
years as an unpaid volunteer. Ms Cure had actually resigned more than twelve months ago, and 
stayed a while hoping to recruit a suitable volunteer to take her place.  She had hoped to be able 
to train and be a mentor to the new volunteer Service Coordinator.  However this has not 
happened yet.   It is essential to have a person fill the role previously carried out by the Service 
Coordinator in order to safely carry out VOCAL’s aims and objectives. The role of Service 
Coordinator also carries the dual responsibility on the Management Committee as Executive 
Director.  Unless a suitable professionally qualified volunteer suddenly appears, it leaves the 
unavoidable necessity of finding sufficient funds to pay a new Service Co-ordinator if VOCAL is 
to continue its operation and its capacity to continue to provide the range of service it has 
provided over many years. 
 
It is my fervent hope that we may be able to raise sufficient funds in coming months to enable 
VOCAL to hire a new Service Co-ordinator, and possibly a part-time Administrative Assistant.  
Our outgoing Service Co-ordinator has assured us that she remains available to train and support 
a new Co-ordinator on the specialised duties pertaining to provision of client services, and office 
operation.  In this regard, I will continue to seek significant funding contributions from various 
commercial companies or other entities. 
 
We encourage members and friends of VOCAL to consider how funds may be raised, and to 
consider making donations to VOCAL in the same way that many Australians may readily make 
donations to overseas aid organisations.  There is a continuing need to support people in our 
community, particularly A.C.T. residents who have become victims of crime through no fault of 
their own, and who are not eligible to receive government based support services. 
 
__________________________________________________________________________ 

 

 
On behalf of the Management Committee, I would sincerely like to thank all volunteers who 
have contributed in many ways.  The work of such dedicated volunteers is fundamental in 
enabling VOCAL to operate and provide a unique service in the A.C.T. region for victims of 
crime. 
 
I thank Committee members for their efforts over a difficult financial year, and up to this 
Annual General Meeting. 
 
 
Bryan Harper 
Chairperson 
 

28 November 2019 
 



 
 
 
 
 
 

Welcome to the 31st Annual General Meeting of VOCAL (ACT) Inc.  The 2018/19 Financial 
Year has been a very difficult year to navigate through.  This year we have had to deal with a 
printer malfunction for several weeks.  We discovered that an office can barely operate 
without a printer as most invoices and correspondence arrive via the internet these days.  
Thanks to the generosity of a staff member of Sharp we were able to resume normal 
operation until the next crisis which occurred in late April/May.  In April we received advice 
that the NBN was activated and ready in our area. Shortly thereafter our telephone 
equipment which was purchased from Commander some 20 years ago suddenly stopped 
working.  Services had for about 15 years, been provided by Telstra when Commander 
ceased its operation for a time.  While Telstra was only too happy to physically access our 
equipment to connect and activate their system to our commander equipment and to provide 
a service, when the equipment ceased working Telstra refused to perform any readjustment.  
They instead requested that VOCAL purchases a new system at the cost of $5,000, 
purchasable from JB HI FI.  Commander, likewise said that it would be best to purchase a 
new system at about the same cost. 
 
As the sum of $5000.00 represents half of our annual revenue, VOCAL had no choice but to 
shop around for another telephone service provider.  This proved to be easier said than done.  
Optus was chosen as our new provider, and for the next three months there were cat and 
mouse games between the two services as Telstra refused to pass over the telephone numbers 
to Optus, along with various other complications.  I think that in that period of time when the 
only usable phone was the afterhour’s mobile phone, many of our existing clients, and any 
new ones thought we had closed down.  Most of the working hours during that period of 
time were occupied with various communications between the two services as well as the 
Telecommunications Ombudsman, mostly via the chat line which took for ever to conclude.  
Therefore our statistics this year will reflect this issue as well as fluctuating volunteers daily. 
 
I would like to say a special thank you to Office Works for their gift of a set of four cordless 
Uniden phones which is now used for the main line 02 6295 9600, and Jamil Shibli for a set 
of two Panasonic cordless phones which is used by client support workers to replace the 
second line 02 6295 9410.  I continue to provide the 24 hours telephone support service via 
the mobile 0439 95 94 10 which was also eventually moved over to Optus.  Sad to say our 
internet service also moved to Optus and is much slower for the pleasure of a much reduced 
Internet and Telephone bill from about 4 to $500.00 per month to about $130.00 per month 
and now includes the mobile telephone service all in the one invoice. 
 
Earlier this year Bill Stefaniak our Patron and I went to visit the Victims of Crime 
Commissioner, Ms Heidi Yates.  We thought it would be a good idea to touch base with  
Ms Yates who was fairly new to her role, and also to seek some support.  While the visit was 
very cordial, there were no signs that they intended in the least bit to cooperate with 
VOCAL.  We learned that the office of VSACT had duplicated the volunteer support service 
which ceased to be operated by the community service (Communities@work) which won the 
Tender in 2011.  We also learned that VSACT was planning on duplicating our model of 
leaving cases open and providing ongoing support.  The Victims Of Crime Act and 
Regulations would need to be changed to accommodate this change.  The cost of doing this 
ongoing work by salaried public servant instead of volunteers does seem to faze neither the 
politicians nor the public servants. In fact, it seems that no consideration is given at all to 
providing any funding to VOCAL, which would be by far a cheaper alternative.   Our 0v 
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arious correspondences seeking help from the politicians have gone unheeded.  I sought to 
have various questions answered at the Legislative Assembly, for example, why was it that 
in 2011 we were forced to apply for a tender, only between two applicants, and the winning 
applicant having failed to provide a continuous service - why was there no further tender 
available?  What happened to the money then available for a community service to provide a 
service to victims of crime as stipulated by the original Victims of Crimes Act and 
Regulations (which has since been amended to become obtuse enough to be reinterpreted as 
the public servants see fit)?  Why was VOCAL not approached or even advised when the 
money which was available to the community sector was deemed to be money to be taken by 
the VSACT One Stop Shop for the government to duplicate an existing service? … No reply. 
 
In May of this year, VOCAL applied for various funding grants.  We were later advised that 
VOCAL would be receiving $5,000.00 funding for the next three years from the Snow 
Foundation.  From Hands Across Canberra’s ($400,000 funds available for the community) 
sector) through the Chief Minister’s Charitable Fund grant round, VOCAL received the sum 
of $5,000.00.  We received a letter from Yvette Berry MLA to seek from us various reporting 
procedures and a request that we advertise, by use of their logos, that we are the proud 
recipient of this one off sum of money representing a very low percentage of what was 
sought and what was available.  We had applied for the three categories available hoping to 
get a reasonable sum of money for succession planning to enable VOCAL to employ another 
Service Coordinator to be trained to enable me to take my retirement.  This is essential if 
VOCAL is to continue its work into 2020 and beyond.  It is becoming increasingly difficult 
to operate a fully volunteer staffed service agency with only $10.000 as its income.  This 
year I was again able to earn another $5000.00 via social work report and other means which 
has been instrumental to helping us to meet our financial responsibilities. 
 
 

Thanks and Acknowledgement   
 

On behalf of VOCAL, I would like to thank my team of volunteers. There were many short term 
volunteers and in particular, I would like to thank the following: 
 

 Kristin Ballard for her efficient performance with book keeping and financial reports; 

 The Chairman, Bryan Harper, who opened early on some Wednesdays when I could not be at 
work; and performed many other helpful tasks including court support. 

 Kurt Gruber who has assisted with various tasks, and continues to be loyal to VOCAL. 

 Nita Jones who joined us early this year in a return to work program for editing the autumn 
2019 Newsletter, and creating a GoFundMe site on the internet. 

 Yuan He (Jack), and Yupeng Luo for editing the newsletters until December 2018. 

 Dale Redden for computer support and donation of a PC and a small printer. 

 Thierry Guerrin for Administrative support three days per week until December 2018.  

 Cathy Li, Udaya Elanthrayan, Lina Yu, Lina Avila 

 Pauline Jenkins who helped with clients support whilst on student placement. 

 Priscilla Wanjiru Kinyanjui for being flexible and helping in various roles. 

 Georgia Amos for newsletter support and Policy and Procedures revision 



 Zofia Nowak for client support, and Sanobee Rizvi for counselling services. 

 Alisa Doronina for Administrative support and various other roles. 

 A volunteer from Sharp for rescuing us by fixing our printer free of charge in his own time. 
 
I would also like to thank Ms Gina Etienne MBA, CPA , BCOM, PSRM, for donating her time as 
an honorary auditor this year as our usual auditor was unavailable this year. 
 
Marie-Noëlle Curé BSWK 

Service Coordinator 
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0

50

100

150

200

250

Emotional

Support

Practical

Support

Court

Support

Volunteer

Training

Outreach Other

Total

 
 
 

 
 
 
 
 
 

Hours Volunteered Jul 2018 - Jun 2019

Marie-Noel le Cure Thierry Guerin

Alisa Doromino Shane Allen

Yuan He Udaya Elan

Jia Yong Chong Priscil la Wanjiru

Zofia Nowak Lina Avila

Cathy Li N. Jones

Syeda Sanobee Rizvi Rhys Evans

Ul ina Yu Georgia Amos

Yupeng Amanda Holst

Charlie Taylor Maria Valenti

Saba Ke Fang (Danny)

Pauline Jenkins Delani Fonseka

Sapna Poorwal Kristen Bal lard

Khaleel Rehman Bennet Esayas

Araninder Sandhu Dikshe Sain

Holly Zhang Lauren Tidd

Vanessa Forsyth Jing Zhou

 
 
 
 
 
 
 
 

Hours Volunteered Per Person 

Name Hours Volunteered Name Hours Volunteered 

Marie-Noelle Cure 1125.35 Amanda Holst 29 

Thierry Guerin 169.5 Charlie Taylor 26.7 



Alisa Doromino 91.25 Maria Valenti 25.15 

Shane Allen 88.1 Saba 16 

Yuan He 85.7 Ke Fang (Danny) 14 

Udaya Elan 77 Pauline Jenkins 13.45 

Jia Yong Chong 72 Delani Fonseka 12.85 

Priscilla Wanjiru 62.1 Sapna Poorwal 10.85 

Zofia Nowak 56.75 Kristen Ballard 9.75 

Lina Avila 45.55 Khaleel Rehman 8 

Cathy Li 38.65 Bennet Esayas 8 

N. Jones 36.5 Araninder Sandhu 6.5 

Syeda Sanobee Rizvi 34.15 Dikshe Sain 6.2 

Rhys Evans 32.4 Holly Zhang 5.25 

Ulina Yu 31.75 Lauren Tidd 5.15 

Georgia Amos 30.75 Vanessa Forsyth 5 

Yupeng 30.5 Jing Zhou 4 

 Total 2313.85 



 
 

Number of Telephone Calls Made & Received by VOCAL 2018-19 

  Ingoing Outgoing 

Client Related 365 164 

Administrative Related 62 31 

Volunteer Related 178 74 

Other 20 5 

Total 
625 274 

Overall: 781 

 
 
 

Total No# Clients Per Location

5

3

3

5

23

18

North Canberra

South Canberra

Gungahlin

Belconnen

Tuggeranong Valley

NSW

Undisclosed

 
 
 

Gender of New Clients 2018-19 

Female 22 

Male 12 



 
 
 
 

 
The financial report covers the Association - Victims of Crime Assistance League (A.C.T.) Inc. - 
(abbreviated as VOCAL) as an individual entity incorporated in the A.C.T. pursuant to Section 6 of 
the Ordinance of 9th June, 1989; and the Associations Incorporations Ordinance (1953), or the 
Associations Incorporation Act, 1991. 
  
Employee Benefits 

Employment of paid staff ceased in December 2012, and liabilities for accumulated staff recreation 
leave and long service leave were no longer applicable by the end of the 2012-13 financial year.  
There were no employee financial liabilities during the 2018-19 financial year. 
 
Assets 

There has been no purchase or acquisition of new equipment this financial year.  VOCAL’s plant and 
equipment is valued at depreciated replacement cost.  VOCAL is a ‘Not-for-Profit’ organisation and 
items in the accounts can be valued at cost less depreciation. 
 
Revenue 

Total revenue for VOCAL during 2018-19 was $11,148.25 (not including GST).  VOCAL’s main 
sources of revenue were fundraising ($1629.64 for a report and $310 for BBQ), donations 
($8,890.00), and membership fees ($310.00) – an increase in income of $3,038.05 on last year. 
 
Expenditure 

Total expenditure for the 2018-19 financial year was $12,875.81.  There was no expenditure for 
wages and associated costs. Cost of utilities (electricity, water, sewerage, and 
telephone/internet/white pages) amounted to $6,590.04 - an increase on last year.  Insurance costs 
were only $270.56 as insurance of $1,582.88 was paid in July 2019. Travel cost reimbursement was 
$1,897.24 with a further $1,850.64 paid in 2019-20 for travel in 2018-19 for the Service Co-
ordinator (approved by the Management Committee) – the total for actual travel in 2018-19 was a 
little more than last year. Work in 2018-19 was on an unpaid volunteer basis for all staff.   
 
Overview 

During the 2018-19 financial year, VOCAL incurred a net profit of $2,252.23 – an improvement 
over last year of $7,017.84. There were large donations by The Snow Foundation of $5,000 and the 
Rotary Club of Hall of $1,000, two unknown donations of $700 and $2,000 and $190 by members. 
The donations have helped the association end of the year with a positive bank balance. The overall 
costs of operations were $8,896.02 which was less than anticipated – however, if you add insurance 
and travel reimbursement applicable to that year of $3,433.52 (paid 2019-20) there was a reduction 
in expenses of $546.27. 
 
On the assumption that operation in the next financial year is on the basis of no paid staff, operation 
costs are expected to be about $12,500. With the change to NBN and a new supplier for phones we 
hope that expenses for phone services will be reduced this year.  With existing financial reserves 
available, including the CMCF grant of $5,000 from the Chief Minister’s Office received in July, it 
is expected that operations could continue until March 2020 if there are no additional funding 
sources. VOCAL is continuing to pursue other funding sources via applications for funding grants, 
and other means.  
 

Kristin Ballard   
 27/11/2019 
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VICTIMS OF CRIME ASSISTANCE LEAGUE (ACT) 
1 Iluka Street, Narrabundah 

ACT 2604 

Balance Sheet 
As of June 2019 

 
 
 
 
 

26/07/2019 
12:33:01 PM 
---------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
1-0000    Assets 
     1-1100     Gen Cheq Acct 3045                                                                                            $7,353.79 
     1-1120      VOCAL (Paypal) 8558                                                                                            $920.97 
     1-1150      PAYPAL Acct                                                                                                             -$2.70 
     1-1160      Undeposited Funds                                                                                                   $30.00 
     1-1190      Petty Cash                                                                                                                 $42.25 
     1-5000      Furniture and Fixtures 
         1-5100      Photocopier Machine                                                                 $8,481.65 
         1-5200      Furniture                                                                                       $150.00 
         1-5300      Accumulated Depreciation                                                       -$8,631.65 
         1-5400      Computers                                                                                 $1,359.09 
         1-5401      Computers - Accml Depn                                                         -$1,359.09 
                     Total Furniture and Fixtures                                                                                        $0.00 
              Total Assets                                                                                                                                    $8,344.31 
 
2-0000     Liabilities 
     2-3000      GST Liabilities 
         2-3010      GST Collected                                                                                  $0.41 
         2-3020      GST Paid                                                                                     -$128.46 
                    Total GST Liabilities                                                                                                -$128.05 
              Total Liabilities                                                                                                                                 -$128.05 
 
              Net Assets                                                                                                                                      $8,472.36 
 
3-0000      Equity 
      3-8000      Retained Earnings                                                                                             $6,220.13 
      3-9000     Current Earnings                                                                                                $2,252.23 
                 Total Equity                                                                                                                                  $8,472.36 
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VICTIMS OF CRIME ASSISTANCE LEAGUE (ACT) 
1 Iluka Street, Narrabundah 

ACT 2604 

Profit & Loss Statement 
July 2018 through June 2019 

 
 
 
 

26/07/2019 
12:34:00 PM 
----------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 

4-0000              Income 
     4-1230             Book Sales                                                                                        $4.55 
     4-1500             Fundraising                                                                                 $1,939.64 
     4-2000             Donations                                                                                    $8,890.00 
     4-3000             Membership                                                                                   $310.00 
     4-4000             Interest                                                                                               $1.06 
     4-5500             Police Checks For Admin Serv                                                          $3.00 
                         Total Income                                                                                                     $11,148.25 
 
5-0000             Cost Of Sales 
 
                           Gross Profit                                                                                                                      $11,148.25 
 
6-0000              Expenses 
     6-1050               Bank Fees                                                                                                      $20.00 
     6-3100               Telephone Landline                                                                                   $2,978.94 
     6-3200               Telephone Mobile                                                                                         $270.26 
     6-3300               White Pages                                                                                              $1,078.10 
     6-4200               Postage                                                                                                         $118.18 
     6-5400              Travel Reimbursement                                                                                $1,897.24 
     6-5500              Insurances                                                                                                      $270.56 
     6-6100              Electricity                                                                                                     $1,365.78 
     6-6200              Water and Sewerage                                                                                      $896.96 
                           Total Expenses                                                                                                                  $8,896.02 
 
                          Operating Profit                                                                                                                   $2,252.23 
 
8-0000              Other Income 
 
9-0000              Other Expenses 
 
                           Net Profit/(Loss)                                                                                                                  $2,252.23 
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Vignettes of clients representing the work of VOCAL this year. 
 

Because of privacy issues, complete details of these cases will be omitted so that the client cannot be 
identified in the Canberra environment. These are the clients who would be ineligible to receive any 
support from the government Victims Support Service linked to the ACT Human Rights Commission. 
 
Case 1 

 
A client who originally came to VOCAL many years ago about recent domestic violence issues was 
found to also have historical child abuse issues as well.  The client maintained regular appointments 
over these years as her psychological and emotional issues eventually became enmeshed with a 
physical disability.  The client found that she needed to fight her case for government support for her 
disability in court, which exacerbated her general health which often made this client go on the verge 
of suicidal thoughts.  VOCAL provided the emotional support this client needed as well as the 
practical support she needed until she eventually won her case against NDIS.  A happy customer! 
 
Case 2 

 

A client made an appointment after many years of absence.  Her file was taken out of archive.  To 
my surprise, the client attended with another younger woman whom she introduced as her ex 
husband’s new wife, the very woman who had caused her marriage to breakdown.  It seems that now 
it was the new wife’s turn to experience exactly what was done to the first wife.  The case involved 
the husband’s machinations to have the wives accused of one thing or another in order to be able to 
take the children in his custody.  This time he used the daughter from the first marriage to accuse the 
second wife of domestic violence and he the obtained a domestic violence order to prevent the 
woman from re-entering the family home and to see her (then only a few months old) baby.  The first 
wife who had over the years developed a friendly relationship with the second wife who was 
bringing up her children, thought that VOCAL could help the second wife the way we had helped 
her during her ordeal many years ago.  How then does VOCAL verify a story of domestic violence 
when the existing evidence through the police suggests that the client seeking help is the offender?  
It was fortunate that the daughter of the first wife, now a mature adult having various issues of her 
own, had also become a client of VOCAL.   
 
Exploration of the daughter’s childhood issues revealed the father’s determination to terrorise the 
children into telling lies to the authorities in order for him to achieve his desire to control both his 
first wife and his second wife.  Further down the track, the son of the first wife also became a client 
of VOCAL, and I was able to establish the truth of the situation.  The help which I provided the 
second wife was emotional support, practical support and court support.  Similarly with the son and 
daughter of the first wife, who needed to clear their consciences and which eventually assisted the 
second wife to get justice in the court system via letters from the children to the court.  Eventually 
the second wife was able to have access to her baby who was by then two years old. This is a very 
complex case depicting a different form of child abuse and domestic violence perpetuated by alleged 
victims of domestic violence, but being actually the perpetrators who tell lies to the court to achieve 
their own selfish ends. When the accuser is the one with all the financial means, the case can drag on 
through the court for many years. This usually includes the Family Court where the anxious and 
depressed client needs all the support available.  The real victim, our client, is now facing issues 
related to property settlement and custody of her two sons. Her older son (of the second wife) is now 
entering his teenage years, and has similar issues of threats of deprivation, and loss of privileges as 
does the son of the first wife who is now himself a father and has been an employee of his father.  He 
has a lot to lose.  Further, he now needs to re-examine what he has learned from his father, so as not 
to repeat the domestic violence trend.  Similarly, the daughter also need to re-examine how past 
learning are influencing her capacity to be a good mother and a good wife and companion. 
 



Case 3 

 
A young woman called to make an appointment.  When she arrived she had brought with her an 
older woman whom she introduced as her mother.  Exploration revealed that both had applied for a 
protection order at different times against the same man.  We may all be under the misconception 
that all a woman needs to do is apply for a Domestic Violence Order, and she will be protected.  In 
this case a wife applied against her husband of more than 40 years, of longstanding domestic 
violence which encompassed financial, physical and emotional abuse.  The daughter who is now a 
married woman who lives separately, applied against her own father.  As a result of the longstanding 
abuse the wife who is from a Non English Speaking Culture was practically mute as she found it 
very difficult to identify her issues and to discuss these.  The difficulty she was experiencing was not 
as a result of speaking no English, but was a result of the rules made by the husband in the house.  
The rules were that no conversation was to be held between mother and son, mother and daughter 
and son and daughter. If they were ever caught talking to each other, the husband would fly into a fit 
of rage saying they were plotting against him, and he would proceed to destroy furniture and any 
precious items belonging to any of them, including the many gifts he would give them when he was 
in a good mood. He holds the purse strings, and has a highly paid lawyer who has managed to 
postpone the court case so many times.  The wife depends on some help from Legal Aid, often by an 
inexperienced lawyer. 
 
The work at hand for VOCAL was to help the older woman to find her voice and to be able to speak 
without recoiling into her mind, about her life experience of domestic violence.  She was learning 
anew what domestic violence is and what resources are available to her.  She eventually applied for a 
divorce, which circumvented the efforts of the husband to get the court to rule that he could return to 
live in the family home.  Because the husband has appointed highly paid defense lawyers, the case 
has been dragging on for nearly two years, with interim orders being renewed for the wife.  The 
daughter had not managed to even get an interim order, as both lawyers kept postponing the case for 
various reasons.  To cut a long story short, it took drastic actions on the daughter’s part to sack her 
lawyers while waiting at the court one day, and to plead her case herself after her life had been 
threatened by people employed by her father while she was visiting abroad.  The father, having 
learned that she was overseas, also took himself overseas to prevent her from staying in a place that 
she legally owns, but which had been financially managed by the father.  In his zeal to obfuscate his 
daughter and his wife’s matters overseas, he omitted to return to Australia for the hearing and it was 
with VOCAL’s support that the daughter decided to chance that the Magistrate would need to rule in 
his absence, even though his lawyers were again applying for yet another postponement and giving 
bogus claims of financial hardship.  She finally obtained an interim order that unfortunately may not 
fully protect her if she travels overseas.  VOCAL will continue to provide emotional support to both 
clients and court support even in the family court for property settlement, and for the continued 
application for a simple domestic violence order - not so simple after all, when perpetrators have the 
financial upper hand and do not even think they are lying to get what they want, control of the victim. 
 
 
Case 4 

 
A man who said that he has walked passed our building many times in the past but did not see the 
sign, came in for a visit without an appointment.  His story is that he was raped as a very young boy 
when he was walking home to watch TV at a friend’s house.  When he returned home, his mother, in 
total disbelief allegedly said to him, “You must have been putting out signals”.  This inferred that the 
young boy was somehow at fault.  This would be the excuse the mother used not to do anything 
about supporting the traumatized boy or to deal with the police.  The client went on to talk about 
how he handled his life throughout his growing years, the many relationship failures, and finally 
talking to the Royal Commission years later about his experiences.  Having been a victim of rape in 
his childhood has meant that somehow he became the target of other men who wanted to sexually 



abuse him. This may also be due to the fact that he was the child of a single parent who may have 
had many personal issues or psychological impairment to deal with. Many people think that talking 
to the Royal Commission about institutional abuse is helpful to the victim.  What often is not 
understood is that the victim has to revisit the actual traumatic experiences and then is left to deal 
with the recurrence of symptom of Post Traumatic Stress Disorder.  As the crime occurred long 
before the advent of Criminal Injuries Compensation or the Victims of Crimes Act, and there being 
no traceable police report or investigation, the help that he received from the government service is 
minimal.   The client faces the attitudes of many who either think he is mentally ill and is imagining 
things or else it falls into the too hard basket.  So from VOCAL’s point of view,  what prevents a 
person from committing suicide or from committing a violent crime against a perceived offender is 
that someone is treating the complainant with respect, giving the  person an avenue to speak about 
their grief and providing practical help where this is called for. VOCAL continues to assist him. 
 
Case 5 

 
It has been VOCAL’s commitment to the community for many years to include in its policies and 
procedures, to provide assistance to tertiary victims of crime.  Tertiary victims are people who fall 
within the gap in services to primary victims. The Primary victim is the person who is hurt as a result 
of a crime. The secondary victims are the family members of the primary victims and, or people who 
witness a crime.  For VOCAL, there are tertiary victims of crime who are the children or spouses of 
offenders.  For example VOCAL has had many occasions to help wives or children of pedophiles 
who used their unsuspected family members to access their intended victims.  This story though is 
about the trauma which occurs when in the middle of the night the special police force break the 
doors and windows and enter the house and pull everybody out of their bed, throwing anyone old 
enough to the ground, with little children left screaming, while the police team search the house and 
take away computers and the family head into custody.  I was at home trying to have my usual time 
off between our operational hours when I received the phone call on the after hours telephone 
support line for assistance by the mother.  She described her traumatized children and said that she 
feared that her teenage son might develop negative feelings which may affect his actions in the near 
future.  She was not eligible for help by the government service according to the Victims of Crimes 
Act. The symptoms she described were not dissimilar to those experienced by a primary or a 
secondary victim.  Our responsibility to the community means that if anything can be done to avert 
the consequences of a trauma unattended, then VOCAL will assist within our means.  The woman 
and her children were given a thorough debrief and provided with emotional support individually. 
 
Case 6      

 
Recently at about 5 pm when I was preparing to leave the office the doorbell rang.  I was told that a 
young man was here without an appointment.  I went to greet him and asked the usual question 
“what brings you to VOCAL today”.  He said, “In 1987 I was at a school fete and I saw a young boy 
being killed.”  My blood just curled as I instantly knew what he was about to tell me.  It was an eye 
witness to the murder of the son of Rita Cameron’s son, Grant.  This is one of the murders that 
brought about the formation of VOCAL ACT Inc.  The young man went on to tell me that he was 
nine years old and had the care of his younger brother with him at the time.  He said that he cannot 
get the picture out of his mind of the rage in the eyes of the murderer as he kicked the boy who fell 
to the ground twitching and turning blue, and everyone else watching ran away.  He stood there as if 
paralised, not knowing what to do to help.  He eventually had to decide to walk away too.  It took 
forever for an ambulance to arrive.  When he got home, his parents did not seem to understand that 
he was traumatized.  They were good Christians and told him that prayers should help or something 
to that effect.  On his return to school, he did not get any help either.  It seems that at the time adults 
did not think that a child can be traumatized by seeing violence and murder.  This experience had 
many detrimental effects on his life as he was growing up and today he decided for the first time to 
seek help and found VOCAL - this is evidence that years do not bring healing, appropriate help does. 



Proudly supported by 
  
 

 
 
 
 
 

 
 




